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Dear Student,

We are writing to you concerning the outbreak of novel Coronavirus (n-CoV) and the
measures Wentworth Institute (WIN) is taking to support you.

As you may be aware, the Australian Government has suspended travel from mainland China
to Australia. This includes all travellers who have transited through mainland China and applies
to everyone except Australian citizens, permanent residents and their families, until further
notice.

This means that if you have not yet left for Australia, you will not be permitted into Australia until
further notice.

We know this news will be upsetting to you, as it is to all of us at WIN. Our thoughts are with you and
your families, and we want to reassure you that we will help you continue your studies with us with as
little disruption as possible. Your continued academic success and your safety are our first concern.

We have some good news for you. Our resources have been directed to enabling you to continue
your studies online. Until such time as you are able to physically join us on campus, you will be able
to continue your studies and satisfy your visa requirements by studying with us online. You will be
supported by our excellent academic and administrative staff and a range of online learning support
resources.

The benefits of continuing your studies with us online during this period include:
. Continuation of your current student visa.
. Continued progression through your degree without interruption.

In order to protect your legal and education status as a student at WIN, it is crucial that you have
paid your fees by 19 February 2020. If you have any concerns or queries concerning your enrolment,
please contact info@win.edu.au.

We look forward to working with you online until flights to Australia resume as normal. Rest assured,
all resources are focused on helping you achieve your academic success.

oy

Gary Sanderfield
Chief Executive Officer
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